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SWIMMING POOL

[Enroll & Renewal & Batch Transfer]
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SWIMMING POOL

[Enroll & Renewal & Batch Transfer]
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SWIMMING POOL

[Enroll & Renewal & Batch Transfer]
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[Enroll & Renewal & Batch Transfer]

SWIMMING POOL

ol

User Manual For Enroll Of

Existing(Regular) Members
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SWIMMING POOL [Enroll & Renewal & Batch Transfer]

+* Note:- If you do not able to process of Enroll(Steps:- 1 To 8) then You will
follow the below Steps 09 To 10.

= Step 09 : Process of 'Forget Password'.
(Please see User Manual for 'Forget Password'.)
= Step 10 : Process of 'Verification E-Mail'.

(Please see User Manual for 'Verification E-Mail'.)

+* Please follow the following Steps to Enroll of Exisitng (Regular) Members:-

= Step 01 : Enter Below URL in Search URL filed.
https://suratmunicipal.gov.in/OnlineServices/

= Step 02 : Click On “LOGIN” button.

Please view below Image

a0 Ve (penet O Aeder Aceit

SwAr
'0‘ MUNKPAL ONVUMESERVCES  SELP A PADS CONTACY
G COVORTION

Now Book Ticket Online st

for 1%“‘!'
Jagdishchandra Bose Municipal Aquarium,
Dr. Shyamaprasad Mukherjee Zoo @
&

Surat Fort

Chick hure to Blook

WELCOME TO PROFILE BASED VIRTUAL CIVIC CENTER - ONLINE SERVICE PORTAL
OF SURAT MUNIKCIPAL CORPORATION

W & wew 19 e aong 8o 0 he (1kers, 30 s 90l he bt bt Wrhadd v Crby « Dooie Serwtt Portil T wefd Hum s, pon reend 0 reihey wilh pins soiin
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https://suratmunicipal.gov.in/OnlineServices/

[Enroll & Renewal & Batch Transfer]

: Enter all the Details Properly

(1) Enter Registered Email Address/Mobile Number
(2) Enter Password

(3) Click on “SIGN IN” button.

Please view below Image

o 12 Ve Commry e femder doer & & B

wmar
i A SRS ) | =3
Al COAFORATION

USER LOGIN

gt Ereall daisiram ¢

Ender all the Details properiy
[ 1. Registered Email | Mabile no
2. Pasaword

Fanges prmnead?

MULTIPLE PAYMENT
1l-~------- Click on SIGN I bution MODE OPTIONS AVAILABLE

D P vcainat

P for rpprding prul ey en ke

= Step 04 : Click on ‘Online Services’ button
Please view below Image

g1 var Comwee M Meader At 4 A

wear
‘o' AUNK AL ELE A PAG CONTALY
)_‘ CORPORATION

@ Dpbteast O Otive Service &R facee Tiemaeoen. ) &

EDIT PROFILE

Click on Online Services button

n e

=
Profie Complution 3%

Gander * Bare Of Mo * factas 10
A N

Uner Towt

Sagrearnd [red 433 0m
g alen T e are s pal sy
Current Address Details

Bagrem| v Veanie

exas) FltMesis he e T AR T e kv
Aren Larcireark Prvede
oy Dare Conrtry
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[Enroll & Renewal & Batch Transfer]

= Step 05 : Find Swimming Pool Service
(1) Click on “SEARCH & ENROLL” button .

Please view below Image

O
i
SomproarTioN

OMLINE SERVICES

FROFESSIONAL TAX EC

LB

PROPERTY TAX

TEATH CERTIFICATE

T T T T

HYDRAULIC WATER
METER

BIRTH CERTIFICATE

COMPLAINT WATER METER

PROFESSIONAL TAX RC

SEARCH & ENESILL LOGOE NEW EOMPLAINT ~ EErTe SEARCH & ENEOLL

SWIMMING FOOL

SHOPS &

—— Click on 'SEARCH & ENROLL' Button

Home | Contat | Hlp and Qs | Shemap

: Select options & Click on “Search & Enroll Existing Member”

= Step 06
Please view below Image

nline Services - Virtual Civie C= X Microsoft Word - UserManual fo X | & SuratMunicipal Corporation - Ar X | +
suratmunicipal.gov.in/OnlineServices/Account/OnlineServices

-4
€ > C @ Surat Municipal Corporation [IN]
'
WATER METER HYDRAULIC WATER
Enroll your Water Meter connection M ETE R
Enroll your Water Meter connection
and quickly check the outstanding

COMPLAINT

Not satisfied with the services by SMC,
and quickly check the outstanding
amount and pay it with ease online.
amount and pay it with ease online.
For Pandesara / Khatodara area

i
register your complaint and track the
complaint status.

o

PROFESSIONAL TAX RC

Enroll your Profession Tax and quickly
check the outstanding amount and

pay it with ease online
SEARCH & ENROLL ~ SEARCH & ENROLL ~

s =i
A AA ==
memsmre meo E-CHALLAN
E-Challan

My Registrations

TICKET BOOKING SHOPS &
ESTABLISHMENT
Recent Activities

J&— Click on 'Search & Enroll Existing Member' Button

My Transactions

recreation places like Sarthana Zoo,
Aquarium, etc.
BOOK TICKET ~ SEARCH & ENROLL ~ CHECK & PAY ~
_ 0z41PM
A T14) ENG D $|

/OnlineServices/Swimming/Enr:

ratmuni
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SWIMMING POOL [Enroll & Renewal & Batch Transfer]

= Step 07 : Enter Member Information
(1) Date Of Birth

(2) Member No
(You will get from SMS of your mobile.)

(3) Enter ‘Answer below question’.
(4) Click on “SEARCH DETAILS"”.
Please view below Image

@ Swimming Pool - Virtual Civic G X | 8 Microsoft Word - User Manual fc % | & Surat Municipsl Corporation - A X | = - 8 X

<« C @ Surat Municipal Corporation [IN] | suratmunicipal.gov.in/OnlineServices/Swimming/En a « @ :

Skipto Main Content | Screen Reader Access | .| A| A-

gy, sumar
: :' MUNICIPAL ONLINE SERVICES | HELP v | CONTACT LOGIN
DG CORPORATION

MEMBER INFORMATION < Back to Online Services

* Date Of Birth * Member No My Registration
0

\ «—— Enter 'Date Of Birth' & 'Meimb

Recent

*Answer below question

Y R

ftotresh

casm [ IR J«— Click on 'Search Details' Button

aintenance during 23:30 to 00:30 hours dally.

- 0245 PM
) NG 00000 B

= Step 08 : To show your registered Information
Click on 'Enroll' Button
Please view below Image

@ Surat Municipal Corporation X | & ListOfRegistered - Virtual Civic C X | & Surat Municipal Corporation X @ Swimming Pool - Virtual Civic C= X @ Userlogin and Registration - Vir: X | + = X

& C @& Surat Municipal Corporation [IN] | suratmunicipal.gov.in/Onlir

l Q@ Online Services  @m Recent Transactions  © +
Mobile number or Email registered in current profile is not matching

with searched members details. It will be update with current
profile’s Mobile number and Email when you will enrolled.

MEMBER INFORMATION

NOTE: The Online Service will be unavailable due to maintenance during 23:30 to 00:30 hours daily.

Swimming Pool Member Information & Renewal

Name
HiteshKumar Vasava

EMail Status
hiteshiu New

Gender Date Of Birth
M 20121982
Address

3t post vadi ta umarpada dist surat

Swimming Pool Batch Group
Vinayak Jariwala (Chopat) Oct-Dec

Batch Training Status
08:15 AM To 09:05 AM Training

Valid From Valid Upto
01-102019 31122019
Member No Pool Age Group
SMCSPVIC19755191134 Adule

Is Student Is Guest

N N

e CIick on 'ENROLL' Button
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SWIMMING POOL

[Enroll & Renewal & Batch Transfer]

ol

User Manual For

Renewal Your Membership

Note:-

e |If you registered as Student of Nagar Prathmik Jilla Panchayat School/Suman
High School then you should submit/Upload current 'School Bonofied
Certificate' every renew and contact at Swimming Pool Office.

e |If you registered as Student of Vanita Vishram Mahila School for 'Vanita
Vishram Mahila Swimming Pool' & You want to renew then you visit to
swimming pool office with current 'School Bonofied Certificate'.

(This School Bonofied Certificate is valid upto 3 Months & You can renew
Quarterly only.)

e Physical Handicapped Members and State/National/International players are

wanted to renew then you visit at swimming pool office with proper documents.
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SWIMMING POOL [Enroll & Renewal & Batch Transfer]

+* Please follow the following Steps to Renewal Membership:-

= Step 1l : If you are not Enrolled first 'Enroll Existing Members' process.
(Please follow the steps:- 1 To 10)

= Step 12 : Enter Below URL in Search URL filed.
https://suratmunicipal.gov.in/OnlineServices/

= Step 13 : Click On “LOGIN” button.
Please view below Image

g 13 Van Comsent Ko Aeeder et 4 A w

OO SERVICES FELP B PAGS  CONTACY

sywAr
!..' MUNIC PR
A COWVORATION

Clsck on LOGIN button

Now Book Ticket Online

for

Jagdishchandra Bose Municipal Aquarium,
o Dr. Shyamaprasad Mukherjee Zoo
&
Surat Fort

Chlck hure to Book

WELCOME TO PROFILE BASED VIRTUAL CIVIC CENTER - ONLINE SERVICE PORTAL
OF SURAT MUNCIPAL CORPORATION

WIS 5w 5 e Bany Semam 0 U (AT, JMC s A bt i e bt Wkl Cove Seriey - Dwie Servce Part Te et 4 um W pins faend 50 regiher with pins e sl

N . O wis S s G e B A ey e Ty e, R e, ey s T are e serves et L Wl 1 i e sl it easkie be | asvy ol

= Step 14 : Enter all the Details Properly
(1) Enter Registered Email Address / Mobile Number

(2) Enter Password
(3) Click on “SIGN IN” button.
Please view below Image

HELR & FagE

5
o i - AR SEENLES
H__ e COAFOEATION

USER LOGIN

Dl doiram |

Ender all the Details properiy
1. Registered Email | Mobile no

e 2. Password
Lo MULTIPLE PAYMENT
= Click on SIGN IN buiton MODE OPTIONS AVAILABLE
0 CREAR] ALCOWNT
s for v n g e s
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https://suratmunicipal.gov.in/OnlineServices/

SWIMMING POOL [Enroll & Renewal & Batch Transfer]

= Step 15 : Click on ‘Online Services’ button

Please view below Image

g 13 Ve Comwre Mreen deader Accent  «

wear
‘o' MUNK AL SELP & PAGY CONTALY
G COWORATION

@Dptbeatt O Otive Servico &2 fecee Trewaroen 0 &

EDIT PROFILE Click on Online Services button

Personal Detalls
L o e

Profie Complution 3%

Gonder * Bate Of b * factas 10

User Tout

Tt slen T e are s rapal by

Current Address Details

WSy FLLMess he LR Tp AR AT TTE Mirne rocresn

Aren Larcrrert Prcode
oy Dare Conrtry

= Step 16 : Find Swimming Pool Service
(1) Click on “SEARCH & ENROLL” button .

Please view below Image

B e e | coseacT
e aviou

W Dashenad O Onlies Convioes 5 lecare Transactions. @ =

OMLINE SERVICES

[ )
BIRTH CERTIFICATE EATH CERTIFICATE PROFERTY TAX FROFESSIOMNAL TAX EC

= & &

PROFESSIOMNAL TAX RC COMPLAINT WATER METER HYDRAULIC WATER
. . s . 5w — . - : METER

sznnc s cvwcis [ ooce o conrinnr R eorcnsrmors - s s

Pl

TICKET BOOKING E SWIRARING FODL

HOPS
ESTAELITHMENT

e | [ mezzreem J4—— Click on 'SEARCH & ENROLL' Button

Copyright Saement | Terms of U | Bast i Settiogs Home | Contea | Help and IAGs | Shemap
| Privacy Palicy

P Last pelatind en
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SWIMMING POOL [Enroll & Renewal & Batch Transfer]

Step 17 : Select options & Click on “My Registration”.
Please view below Image

® Online Services - Virtual Civic C= X @ Microsoft Word - User Manual ic X | = = X
& > C @ suratMunicipal Corporation [IN] | suratmunicipal.gov.in/Online ccount/Onii a « @
pay it with ease online Complaint st amount and pay it with ease anline. and quickly check the outstanding &
amount and pay it with ease online.

For Pandesara / Khatodara area

SEARCH & ENROLL ~ LODGE NEW COMPLAINT ~ SEARCH & ENROLL ~ SEARCH & ENROLL ~

it =

TICKET BOOKING SHOPS &

— estapusament | I e click:on. Ry registration' Butten

ation pla Sarthana Zo T
recreation places like Sarthana Zoo, Renew your shops and establishment
Aquarium, etc registration

Recent Activities

New Registration

Search & Enroll Existing Member

BOOK TICKET ~ SEARCH & ENROLL ~ CHECK & PAY ~

Copyright Statement | Termsof Use | Best View Settings | Privacy Policy Home | Contact | Helpand FAQs | Sitemap

SSLENCRYPTED
Secure Website
Page Last updated o

Copyright@suratMunicipalCorporation. All rights reserved.

A T3 4) ENG

Step 18 : Proceed for Renew:-
(1) Click on ‘ACTION’ button

(2) Select option ‘Renew’
Please view below Image

® Online Services - Virtual Civic Ce. X & Microsoft Word - User Manual X & Surat Municipal Corporation - A1 X 8 SPMS Member List :: Surat Mus X + - X
< G ® Notsecure | 10.11.0:8/SPMSWeb/Swimming/ListOfMember o~ % ©
@ SURAT SMC Online Services - Admin Panel
MUNICIPAL
CORPORATION

‘Welcome, Pinkal Prajapati @ Dashboard Members~ Reports  Form Sale e -

SWIMMING POOL MEMBER LIST

@ NEW REGISTRATION

From To Pool Registration Type

o ' - ’ m m

Click on 'Renew' button—+

Registration Typ

@ Online Registration|  Edit

Renew
Show| 10 v entries ICard
Batch Transfer
Pool Batch Training Valid Valid Documents
Member No Name 1 Name Group Batch Status From Upto Student? Gug]

Download Fitness Certificate
—

© @ SMCSPVJC2024319H012  AABID AL Vinayak Oct-Sep 09:15AM | Trained 01-10- 30-09- No No
SAIYED Jariwala To 10:05 2018 2019
(Chopati) AM
. 1 1
Click o 'ACTIQN' buttg

© ® SMCSPYJC2010519G013  AARAV VIJAY vinayak  Jul-jun 09:15AM  Trained 01-07- ontinue m
PATEL Jariwala To 10:05 2019 2020
oo 2 >

0202PM
2,

19%

A T 4) ENG
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[Enroll & Renewal & Batch Transfer]

: Proceed for Renewal:-
(1)  Select on ‘Batch Group’ Option

(If Do you want to Renew? then you select any one Batch Group.)
Example:-

(a) 3 Months
(b) 6 Months
(c) 12 Months

(For 3 Months Renewal.)
(For 6 Months Renewal.)
(For 12 Months/Yearly Renewal.)

(2)

Please view below Image

Click on ‘Update’ button

& Swimming Pool - Virtual Civic Ce X

® Microsoft Word - User Manual f= X | $; Surat Municipal Corporation - Ar X 8 SPMS Member Registration:Su- X~ =+ = x

& € ® Notsecure | 10.11.0.8/SPMSWeb/Swimming/RegisterMember?mid=010%2FmeRHbGViXftN%2BzgbNw?%3D%3D

* Registration Date * Full Name * E-mail * Mobile No

05-07-2018 ABHINAY GARLAPATI TKV.S. abhinavgarlapati@gmail.com 7676002117
* Gender * Aadhar No * Date Of Birth * Age

@ Male Female 263148361430 28021997 22
*Current Address *Permanent Address [/Same as Current Address?

Gf3, MAHAVEER APPARTMENT, NR. RADIO STATION, YOGI KRUPA SOCIETY, BHATAR
ROAD, SVNIT COLLEGE, SURAT 395007,

/3, MAHAVEER APPARTMENT, NR. RADIO STATION, YOGI KRUPA SOCIETY, BHATAR
ROAD, SVNIT COLLEGE, SURAT 395007,

Student of Nagar Prathmik schools
and Suman High schools?

Select Any One 'Batch Group' —L

Guest Registration?

* Swimming Pool * Training Status * Batch Group * Batch

Vinayak Jariwala (Chopati) v Trained | @ Training Select Batch Group v 08:15 AM To 09:05 AM v
*Name * Mobile No E-mail Aadhar No

VIJAY KUMAR GARLAPATI 09374721302 392012339808
* Address [5ame as aboue? * Relation

Gf3, MAHAVEER APPARTMENT, NR. RADIO STATION, YOGI KRUPA SOCIETY, BHATAR Father v

ROAD, SVNIT COLLEGE, SURAT 395007,

Click on 'Update' button—\_w

« T 4) ENG 20

+» Note:- Please, Check "Batch Group" before the Proceed for the Payment.
If it is not correct then you shall follow the below steps:-

Click on "Action" button.

Select "Renew" option from the given options.

Select the current & correct "Batch Group".

Click on "Update" button.

(1)
()
(3)
(4)
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SWIMMING POOL

Step 20

[Enroll & Renewal & Batch Transfer]

: Proceed for the Payment:-

1.
2.

Click on ‘ACTION’ button
Select option ‘Pay Now’

( Note:-By proceeding to payment, You agree that all information given by you is

correct and if any information found incorrect then in this case amount will not be

refundable.)

Please view below Image

SWIMMING POOL REGISTRATION

< Back to Online Services

® Enghish Gujarati © SEARCH AND ENROLL AGAIN © NEW REGISTRATION
© Note:
= Provide all information correctly and if any information found incorrect then in that case paid amount will not be refundable and also application wiil be rejected

= After getting training of 3 months, If the rainee m

» Youcando pay

= If the renewal not done {(more than 1 month) and

tonly between 1%

Renewal fees can be paid by the reg

s i

To7

 of Janua)

= You will not be able to editremove registered information after payment.

» Upload all documents after new

= Batch transfer is allow only for

= Youcan duplicate icard using

= You havi

0 submit your Medica

tration and before payment.
eople in a month.

‘Duplicate ICard” link from action button

Fitness certi

e again If you have gap of 2

pril-July and October for new r

ular members of the end of the month between the &,

ration.

1wonth in renewal

= You have to submit your School ID on each renewal If you have registered as student.
= You can enroll your old member here using "SEARCH AND ENROLL AGAIN" link.

My Registrations

My Transactions

Recent Activities

le to swim, he/she will have 1o renew as a trainee member in the batch.

to 28 and in the next month’s date between 1 to 5.

& trained members wish to rejoin. they can pay the renewal fees between 1 to 5 dates of the month.

k(T3 Click on 'PAY NOW"
ick on 'PAY N

Pool Batch Training Valid Valid ome
Member No Name |& Name Group Batch Status From Upto Student? Gue Download Fitness Certificate
© SMCSPVJC2210919G017 | Kantibhai | Vinayak JukSep Training 30-09- No No News m

Prajapat Jariwala 2019

(Chopati)

Showing 1 to 1 of 1 entries Previous 1 le:

Step 21

1 VERIFY DETAILS

Name
Kantibhai Prajapati

: Click on 'PROCEED FOR PAYMENT ' button
Please view below Image

SWIMMING POOL REGISTRATION DETAILS

Mobile No.
9601268832

< Back to Online Services

Gender Date Of Birth Outstanding Amount
™M 18-11-195%
Rs. 1200.00 /-
Address
71 Bhagunagar Society Morabhagal Reader road SUrat
Swimming Pool Batch Group
Vinayak Jariwala (Chopati) Jursep
Batch Training Status
04:30 PM To 05:20 PM Training
Valid From Valid Upto
01-07-2019 30-09-2015
Member No Pool Age Group
SMCSPVJC2210919G017 Acuit
Is Student Is Guest
N N
Particulars Fee Discount{%) Total
dew 200.00 o 1200.00
Net Payable 1200.00

© Note: By proceeding to payment. You agree that all information given by you is correct and i any information found incorrect then in that case amount will not be refundable.

Click on PROCEED FOR PAYMENT s—xree>

PROCEED FOR PAYMENT ©
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SWIMMING POOL [Enroll & Renewal & Batch Transfer]

= Step 22 : Click on 'OK' button
Please view below Image

Payment Confirmation

Are you sure, you want proceed further?

n To Confirm Payment —ﬁ canceL

= Step 23 : Select your 'Payment Method' and 'Make Payment'.
Please view below Image

Select The Paymen Option Eiter The Card Details
B credit card >
Pay by Credit Card Merchant Name
i SURAT MUNICIPAL
B3 Debit card

CORPORATION
visa @ roray

@D Debit Card + ATM PIN

Card Numb

& nternet Bank a Hmer Payment Amount J1200.00
111 Internet Bankin

- o Enter card number =

o Wallet/ Cash Card
| o) e B Expiration Date cwvicve
T Bharatar Month Year

= UPI Card Holder Name

Enter card holder name

Make Payment

Cance!

Click & Pay
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[Enroll & Renewal & Batch Transfer]

= Step 24 : You will see below screen on successful payment.
Click on 'Recent Transaction' button to show Recent
Payment.

Please view below Image

SURAT
!0‘ NUMKIPAL MILPATADS  CONTACT
P RATHox

A Osrtoerd O Oniew Samiem 3 Pocew Trenucors. €3 o

e VERIFY DETANS ° PAYMENT DETAILS

Click on Recent Transactions button

= Step 25 : Click on 'PRINT RECEIPT' button to show Payment Receipt.
= Step 26 : How to get Updated Membership "ldentity Card "?

Every member can download their identity card online (1) Pay the
Admission Fee (2) To follow:- Click on "Action" button --> Click on "lIdentity
Card Print" and (3) After downloading and printing the "Identity Card " online,
it has to be signed and stamped by the In-charge Swimming Instructor and this
" Identity Card " will be considered valid.

M Surat Municips X 8 ListOfRe: Civie %+ - ] *

al.gov.in/Onlin

7:00 AM To 10:00 AM on working da

Show Detail

Renew

My Registrations My Transact tions Recent Activities Pay Now (Pending)
Upload Documents
ow 10 __vjenener Click on 'ID Card Print' —»
Batch Traini
Member No Name li  Pool Name A Batch LARIDES
Group Status
©) SMCSPVSA491194322C008  DILIPKUMAR veer 12 Months  06:15AM To | Trained 010 1% —
PRANLAL Savarkar(Adajan) 07:05 AM 2024
JARIWALA
Showing 1to 1 of 1 entries (filtered from 23 total entries) Previous 1 Next
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SWIMMING POOL [Enroll & Renewal & Batch Transfer]

User Manual For

Batch Transfer
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SWIMMING POOL

[Enroll & Renewal & Batch Transfer]

+* Please follow the following Steps to Batch Transfer:-

= Step 27 : To read the below Rules & Regulation and follow it.

Sr. Details of Status Batch Remarks

No. Transfer Fee

1. | Training To Training 200/- e Step 1:- Contact the Swimming Pool
office to approved for Batch Transfer.

2. Trained To Trained 200/- e Step 2:- Pay the Online Batch Transfer
Fee. (Click on "Action" button --> Click
on "Batch Transfer")

3. | Training To Trained Free e The members who get admission in

Training batch for three months will have
to undergo 'Swimming Test' by the
In.Swimming Pool Instructor  of
swimming pool in the last month and
upgrade their membership from Training
to Trained. In this regard, the decision of
the In.Swimming Pool Instructor of the
swimming pool has to be accepted.

For the first time transfer from 'Training
batch' to 'Trained batch' will be Free.
Further, if the membership is not
renewed within 12 (twelve) months,
they will be considered as 'Training'
members again.

¢ Note:- Batches will be transferred subject to the maximum number of members
available in the batch.
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